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Dear Ms. Richey:

It is a pleasure to meet you at today’s shareholders meeting. Thank you for the frank
communication that Visa is not prepared and needs prepare for the very complicated
human rights issues (such as the WikiLeaks Incident and the Israel vs. Palestine
conflict) that every global company has to face to.

As I expressed at the shareholders meeting, I am very concerned of Visa’s global
business without a human rights policy. This concern is based on my experience with

Yahoo, Google, Cisco, Chevron and other companies for many years. You can refer
to my proposal to Google’s shareholders meeting last year which nonetheless helped
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Google to change its human rights policy:
http://investor.google.com/documents/2010_google proxy_statement.html. I
especially want to point to Chevron’s response to my proposal last year for your
reference on how Chevron improved its human rights policy:
http://www.chevron.com/documents/pdf/Chevron2010ProxyStatement.pdf page 83.
You can also find my ongoing communications with Cisco and other companies at
http://cpri.tripod.com/cpri14.html .

It is not late to act now for Visa to adopt and implement a human rights policy. 1
suggest you start with Visa’s Social Responsibility Report placing human rights
policy as one core issue in it. As shareholders for myself and for US-Japan-China
Comparative Policy Research Institute, I am happy to help.

Sincerely,

Jing Zhao
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