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1.5, Securities and Exchange Commissio

Dear Investor:
Thank you for contacting the SEC.

This acknowledges that we have received your complaint. Please do net
send us another copy of your complaint by mail or fax as this will
orly delay the compiaint process. Click on the button below to print a
copy of this acinowledgement.

Your complaint will be assigned to one of our investor assistance specialists
who will respond to yvou within a few days. In the meantime, we encourage
vou to visit the Investor Information section of our website at
www,sec.gov/investor.shtmi. You may find a quick answer there to your
questions or concerns, If you do, please et us know that vouw've found what
you're looking for and don't need a response frem us,

Once again, thank vou for contacting us. We hope our services will prove
helpful ta you.

Sincerely,

Office of Investor Education and Assistance
U.5. Securities and Exchange Commission

[ Print Complaint Summary ]

You told us that we may, if appropriate, send your complaint to the firm or
company involved.

Tell Us About Yourself

Narme Dr. Jing Zhao

Addrass 160 Maidenhair Ct.
San Ramon, CALIFORNIA 94582 UNITED STATES

Davtime Phone 925-804-6150
Alternate Phone 925-984-4909
Fax 775-551-8065

Email jzhao@mail.h-net.msu.edu

https://tts.sec.gov/acts-ics/do/complaint/confirm 5/9/2009
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You are a  Individual Investor

Tell Us About the Firm or Individual You Have a Complaint Against

Name Google Inc.
Type Public Company

Broker, Adviser,
or Salesperson

Address 1600 Amphitheatre Parkway
Mountain View, CALIFORNIA 94043 UNITED STATES

Tell Us About Your Investinent

Type of Security Equity security (general)
Name of Isguer or Security  TD Ameritrade

Security Symbol GOOG

Tell Us About Your Complaint

1 went to Google shareholders meeting on May 7, 2009, The meeting was
presided by Mr. David Drummond, Google's Senior VP and Chief Legal
Officer.

—

After Mr. Drummond read instructions on ruie of conduct and procedure,
raised my hand and went to the front microphone to request the right to
ask a question about the procedure. He denied my request, and
continued to next agenda of proposals. T went back to my seat silently.

There are six proposals and every one is very important to the company.
However, only ten minutes between 2:05-2:15 p.m. were allotted to
these proposals. We, as shareholders voting our shares in person at the
meeting, have the right to ask information about the candidates and
proposals, Qur right was denied.

After No. 5 proposal of Internet Censorship was presented by Mr. Tony
Cruz, I went to the microphone and raised my hand to request the right
to speak, again. Mr. Drummond denied my reguest, again. I coughed. Mr.
Drummond accused me of disrupting the meeting. I replied: I have a
qguestion aboui the meeting procedure.” He answered: “You can do that
after the vote in the Q&A session.” This is violation against even the
“Rules of Conduct and Procedure” made by himself, because the “"Rules of
Conduct and Procedure” do not dictate that shareholders have to speak
after voting.

There is no meaning of this shareholders meeting. This is dictatorship and

https://tts.sec.gov/acts-ics/do/complaint/confirm 5/9/2009
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censorship. This meeting is invalid. T left the meeting silently.

Mr. Cruz contacted me next day and infermed me that a shareholder
raised this invalidation issue and defended me when Mr. Drummond
granted shareholders permission to speak after voting. You can hear at
http://investor.google.com/webcast.htmi. Another shareholder posted
this issue at his/her web site at hittp://seekingalpha.com/article/136461-
google~s-annual-shareholder-meeting-where-were-sergey-and-larry with
the following observation: "Google's procedures do not allow ordinary
shareholders to make comments on proposals prior to voting. ... Thus,
Google acts as a partial censor at its annual meeting--at least with
respect to comments that may impact how shareholders vote on
stockholder proposals. ... Many shareholders vote their shares in person
at the meeting and may be influenced by shareholder comments.
Allowing ordinary shareholders to comment on proposals only after voting
is closed is tantamount to the American government banning CNN from
making political comments until after national election polls are closed.”

1 attended Google shareholders meeting last year too. That time I could
speak two minutes after a proposal presentation before voting. If we
aliow this year's dictatorship and censorship at Google shareholders
meeting, next year, Mr. Drummond will take away another minute (to be
zero) to permit shareholders to speak.

American has the constitution, and Google has not moved out of the
United States of America. I sincerely request SEC investigate this Google
shareholders meeting.

Can vou provide
cancelled checks?

Can you provide correspendence
to and from Fiem?

Can you provide advertising or
marketing materials?

Can you provide notes
of conversation with Firm?

Can you provide Yes - meeting agenda, proxy
other materials?

Tell Us What Action You Have Taken

Have you complained to the firm? No
Regulators Contacted

Action Taken

https://tts.sec.gov/acts-ics/do/complaint/confirm 5/9/2009
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GOOGLE INC.

AGENDA
2009 ANNUAL STOCKHOLDERS MEETING
MAY 7, 2009

REGISTRATION - 12:30 p.m.

LUNCH./ PRODUCT DEMOS - 12:30 p.m.

CALLING THE MEETING TO ORDER - 2:00 p.m.

Introductions
Instructions on Rules of Conduct and Procedure
Proof of Notice of Meeting; Finding of Quorum

PROPOSALS - 2:05 p.m.

Proposal No. | - Election of Directors

Proposal No. 2 - Ratification of Appointment of Independent Registered Public Accounting Firm

Proposal No. 3 - Approval of an Amendment to Google’s 2004 Stock Plan

Proposal No. 5 - Stockholder Proposal by the Office of the Comptroller of New York City

Proposal Ne, 6 - Stockholder Proposal by American Federation of Labor and Congress of
Industrial Organizations AFL-CIO Reserve Fund

VOTING - 2:15 p.o.

Opening of Polls

Voting on Proposals

Closing of Polls

RESULTS OF VOTING AND ADJOURNMENT - 2:20 p.m,

PRESENTATION BY OUR CEO - 2:30 p.m.

QUESTION AND ANSWER SESSION - 2:40 p.m. ~ 3:00 p.o.

If you have sent in your proxy card your shares will be voted accordingly.

PLEASE DO NOT SIGN A BALLOT AT THIS MEETING UNLESS YOU WANT TO

CHANGE THE WAY YOU VOTED ON YOUR PROXY.



RULES OF CONDUCT AND PROCEDURE
2009 ANNUAL STOCKHOLDERS MEETING

Thank you for attending our 2009 Annual Stockholders Meeting. In fairness to all stockholders
attending the meeting and in the interest of having an informative and orderly meeting, the following
procedures will apply:

o All artendees must register before entering the room for the Annual Stockholders Meeting. If you
have not registered, please ask someone ta direct you to a registration table.

»  The taking of photographs and the use of audio or video recording equipment is prohibited.

»  The business of the meeting will follow the order shown on the Agenda. You need not vote at this
meeting if you have already voted by proxy. However, if you wish to revoke your proxy and vote in
person or if you have not voted, please request a ballot at registration.

e Only stockholders of record as of March 10, 2009 or their proxy holders may address the meeting.

s If you wish to address the meeting, please go to the nearest microphone station. TUpon being
recognized, please state your name clearly, your status as a stockholder or proxy holder and present
your question or comment directly to the Chairman of the meeting. '

s  Fach speaker is limited to a toral of no more than two questions or comments. Stockholder
questions or remarks must be relevant to the meeting and briefly stated within a time limit of one
minute,

e  The meeting is not to be used as a forum to discuss pending or threatened litigation, present
personal grievances or to discuss general economic, political or other views that are not directly
related to our business,

»  The representative of a stockholder properly making a proposal before the meeting will be given an
opportunity to present the proposal at a time indicated by the Chairman of the meeting. The
stockholder representative will be given a total of three minutes to present the proposal.

& Please permit each speaker the courtesy of concluding his or her remarks without interruption.

e The Chairman of the meeting shall have the authority necessary to preside over the meeting and
may malke any and all determinations with respect to the conduct of the meeting and procedures
to be followed during the meeting.

Thank you for your cooperation.



